
SERVANT LEADERS

EMBODY THREE
CARDINAL VIRTUES GENEROSITY

HUMILITY
FORESIGHT

SERVANT LEADERSHIP IS A POWERFUL 
APPROACH TO ACHIEVING COMMON GOALS 
IN WHICH THE LEADER ACTS PURPOSEFULLY 

TO SERVE THOSE WHO ARE LED.  

WHAT

SERVANT 
LEADERSHIP 
BRINGS ALL 

THESE THINGS
INTO THE

WORKPLACE.

MEANING PROSPERITY

JOY

Smart companies know that
 meaning is part of the compensation

 they offer to their employees.
 Which is why smart companies 

value servant leadership. 

Companies practicing servant leadership 
prosper because they provide better 

customer experience, are more 
innovative and attract the best talent. 

Servant-leaders drive fear out 
of the workplace. In its place, 

they make room for joy. 

SERVANT LEADERSHIP
IN THE WORKPLACE 

VISUALIZED

WHY

ANYONE CAN BE
 A SERVANT-LEADER,

NO MATTER THEIR PLACE IN THE ORGANIZATION.

LOTS OF COMPANIES 
PRACTICE THIS: 

STARBUCKS

TATA GROUP

SOUTHWEST
 AIRLINES

U.S. NATIONAL PARK 
SERVICE

THE 
CONTAINER

 STORE

WHO

01EXTREME 
LISTENING

PURPOSEFUL
DELEGATING

CONNECTING
FOLLOWERS TO

A MISSION

The single most
important practice

of servant leadership.

Servant–leaders delegate intentionally 
to share power, to develop people,

 to build trust and – last but not least – 
to form more servant–leaders. 

Servant - leaders
flaunt the mission,

recite it, recruit with it,
onboard with it, and

help their team members
experience it directly.

HOW

www.serveleadnow.com


